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Dogness App Feeder Mini
User Manual

BEFORE USING THIS PRODUCT, PLEASE READ THIS MANUAL

Thank you for purchasing DOGNESS smart products. For your safety and concern, please read this
product manual carefully prior to use. Failure to follow and operate this product in accordance within
the manual and issues that result in any personal injury, property or other losses, DOGNESS has no
liability except as expressly provided by law.

ABOUT THE PRODUCT MANUAL

The authorization, trademark, and font size of the manual belong to DOGNESS and other related
parties. If the content of the manual is inconsistent with the actual product (including APP), the actual
product (APP) shall prevail. DOGNESS reserves the right (including electronic version] to interpret and
modify the manual within the scope permitted by law. If you have any objection to any content or terms
of the manual, please submit a written objection to DOGNESS: within 7 days after purchasing the
product. Otherwise you agree, understand and accept the entire contents within this user manual

AUTHORIZATION STATEMENT

The company respects and protects the personal rights of all users who use the service. In order to
provide you with accurate and personalized services,this product will use and share your personal
device operation rights in accordance with the authorized directions. This application will treat this
information with a high degree of diligence and prudence. Except as otherwise provided in this
authorization statement, this product will not disclose or provide this information to third parties
without your prior permission

Additional users authorized by you to access the product will have the usage rights of your device,
including but not limited to; function, control, video recording, photography,microphones, listening, etc
The decision to authorize means that you are fully aware and understood the above terms. The
company does not assume any form of responsibility for the loss of personal privacy, relationship
disputes, property, credit, etc. as a result. Please use caution with the authorization function. The
company has the final right to interpret the license terms, and the authority to terminate the service
agreement with the authorized user(s) immediately.

SPECIFICATIONS

Product Name: Dogness App Feeder Mini

Model: FO5

Size: L13.6"x W7.4"x H10.2"

Weight: 2.65 Ibs.

Capacity: 2 Liters

Material: ABS / Stainless Steel

Network: Wi-Fi 2.4GHz (not compatible with 5GHz. WiFi)
Application: Dogness App

Power: Input 100-240V 50/60Hz 0.4A; Output 5.0V, 1000mA, Back-up power with
3 “D” batteries (not included)

Includes: Feeder, Stainless Steel Bowl, USB Powercord & Adapter.

FEATURES

« Anti-food jamming design ensures the food is delivered on time, every time.

« Built-in top cover silicone seal keeps the food dry and fresh. The food outlet closure keeps insects
and moisture away.

« Automatic Pet Feeder controlled through the free Dogness App.

« Schedule up to 6 meals per day.

« Set 1-15 portions per meal.

« Low food notifications sent directly to your smartphone.

« Removable Stainless Steel bowl.

« Speaker and Microphone to Record an announcement prior to each meal.

«10'ft. USB Power cord with Adapter and Battery back up requires 3 "D" sized batteries (not included).
« Compatible with Android and iOS Smartphone.

« Download the free Dogness APP.
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MANUAL FEEDING: Short press the button to dispense food.
RESET THE FEEDER: Press and hold the button for 6 seconds to restore to the factory setting.
WI-FI STATUS LIGHT: Fast Flashing = Connecting. Sold Green = Connected
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NOTE: Battery power provides the minimal amount to maintain the established feeding plan.

It does not provide sufficient power to maintain a network connection.
Battery power should be used only during power failures or outages

INSTALL 3 “D” SIZE BATTERIES

INSTALL THE DOGNESS APP

Android 5.0 version or above
10S 7.0 version or above

GETITON

Google Play

load on the

.‘ App Store

DOWNLOAD THE APP OR SCAN THE QR CODE TO INSTALL

SET-UP

Q WiFi
(2.4Ghz)

Power on the feeder by plugging the USB cord and adapter into a power outlet.
Make sure both your smartphone and the feeder are using the same 2.4Ghz Wi-Fi network.
(not compatible with 56hz Wi-Fi)



LIMITATION OF LIABILITY

In no event, under any cause of action or theory of liability, shall Dogness, its affillates or distributors

FAQ

1. What's the reason why the feeder can't be connected to the Internet?

PRECAUTIONS

1. Do not unplug by pulling on the power cord. To unplug, grasp the plug, not the power cord.

FEEDER & SMARTPHONE PAIRING

Light Color Defintions & Functions logging into your account. Otherwise, it is recommended that you uninstall the App and reinstall the App,

and then try to login again. If your phone uses android system, you can also try the following: Your be liable for any indirect incidental, consequential or punitive damages, of any nature whatsoever,

Function Description 2. Do not insert any foreign objects into the feeder, or attempt to open or repair the feeder. Answer: Please try the following:

arising out of the use of or inability to use any Dogness product(s), including without limitation,

Entrusting Party: Dogness Group LLC

Address of Entrusting Party: 4116 W Spring Creek Pkwy, Plano, TX 75024
Manufacturer: Jiasheng Enterprise Co., Ltd.

Address of Manufacturer: No. 3 W Yuehua Rd, Tongsha New Industry Park, Dongguan,
Guangdong, China 523127

Website: www.dogness.com

Customer Service Hotline (U.S.): 1-833-DOGNESS (364-6377)

Manual Feed /
Reset Button

1. Press and hold the buton for one second to manually feed 1 portion.

2.In configuration mode, the green light flashes slowly (0.5 second dark, 0.5 second bright).

31In the configuration mode or connected state, long press the RESET button for more than 6 seconds,
hear "Di Di" for reset operation, green light will flash quickly before it flashes slowly, and then restart
the network connection. After the network is successfully connected, the indicator light will be solid

Food Level
Light (yellow)

1.No light=Food Level is higher than 25%.
2. Flashing Light - Food Level below 25%, the light will turn off when food Is added.
3. The light function can be turned on/off in the APP.

Follow the instructions within the APP to connect the Feeder to your smartphone.
You can begin using once they are paired.

Wi-Fi Indicator Light

1.Green indicator light: 1) Slow flash-Configurable status;
2) Flashing-Connecting to network;
3) SolidNetwork connection successful
2.Blue indicator light: 1) Slow flash- AP configurable status;
2) Flashing-Connecting to network;
3) Solid-Connection successful.

Wi-Fi Statu$ Light

1. Yellow indicator light: Turns on when device is powered by batteries only and power is low

2.Red indicator light: Turns on if the device is defective, or if the product is damaged

3.Green indicator light: Default light when the food is being released (Users can set accordingly on the
App)

Voice Recording
Function

Open the Dogness App, go to settings, Recording settings.Add Recording click the recording button
on your smartphone to talk to the device, release the recording button. click the Trial and listen to
the recording.

3. Use the original power adapter and cable only.

4.When the food level indicator light is on, the feeder contains about 13 portions remaining, please
refill soon.

5. The battery back-up uses three Alkaline "D" size, which last up to 10 days under normal use.

6. Feeder is suitable for indoor use only.

7. Deviceis to be used for the purpose of feeding a pet and not for an other uses.

8. Use only Dry Pet food kibbles.

9. DO NOT use wet, canned or moist food.

10. Feeder should be placed on a level surface.

11. To reduce the risk of injury, close supervision is necessary when an appliance is used by or near
children.

12. Do not allow pets to chew on or swallow any parts. If you are concerned about the power cord, use
a power cord conduit (a hard plastic protector) that can be purchased at any hardware store to protect
the power cord.

13. Keep the electrical cord away from water.

14. Not Diswasher Safe.

15. Cleaning: unplug from electricity, clean with a mild soap cleaner, dry with a cotton cloth an air dry.

1) Check whether the machine is powered on. If not, make sure the machine is powered on. If yes, see
step 2.

2) Check whether the network configuration is a 2.4G channel network or a 5G channel network. If it is a
5G channel network, you need to switch to the 2.4G channel network environment. Then long press the
SET button for 6 seconds, when the green light flashes slowly, follow the prompts on the App, enter the
correct account password and reconnect.

3) If the connection fails, you can use the device hotspot connection method. On the page where the App
failed to connect, click the orange font "Reconnect to device hotspot connection mode" which is under
"Reconnect", Before using the hotspot connection, press the RESET button for 2 seconds until the
indicator light turns blue flashing state, then enter the device selection page, select the device to be
connected, and follow the prompts.

4)If you still cannot connect to the network, please contact customer service: 1-833-Dogness (364-6377).
2.Why there is no food dispensed into the food bowl when the App sends a feeding command?
Answer: Please try the following:

1) The rotating shaft is rotating but the food can not be detected. We suggest that you to check whether
the bin is empty or not.

2) It Maybe caused by network delay or disconnection. Repeated feeding is suggested to check if it is
normal.

3) Itis suggested to clean out the food oulet to avoid excessive accumulation.

Answer: First, make sure that the network connection is normal, and then check if someone else is

phone-- setting-- application management-- DOGNESS- -clear data-- clear cache, and then login. ‘

4.1 want to change the account number of the App, which is being used. What should | do?

Answer: Our App does not support direct transfer of the account. If you really need to change, please

register a new account with a new email address and unbind the feeder under the original account. And

then bind the feeder under the new account.

Remark: When binding or rebinding a new account, long press the RESET button for 6 seconds. When the

green light flashes slowly, reconnect upon hearing the sound of "Di Di".

5.1f you have any other questions, please visit the website below for more information:
http://www.dognessnetwork.com/help/index.html

property damage, loss of value of product(s) that are used in or with Dogness products(s). You agree
and understand.Dogness has no liability for any damage, loss of data or destruction to consumer
electronic devices or other personal property including, without limitation, cellular phones, tablets,
laptops or other devices. Regardless of the legal theory on which a claim is based, shall limit the
recovery of any kind against Dogness not to be greater in amount than the purchased price of the

product, if any.

NOTE: In an effort to provide the best experience for you and your pet, we continually
make updates and improvements to our products periodically.
This user manual may have slight differences from the actual product



